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I simplify complex data problems



Quid: A research platform to explore text-based data

SaaS Product
“Quid Pro” data 
exploration tool

Consulting services 
use Quid Pro 
internally to answer 
client questions



1. Discover user data-workflows from
the front line

2. Lower user requirements to expand the 
addressable market

3. Constrain technical implementation
to accelerate development
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Client engagement unveils valuable patterns

Guide to 
Success

Augment 
processes

Set Best 
Practices

Reframe 
problems



Specializations from a general tool
First Apps have automated marketing data workflows
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Appifying workflows expands our user base

● Existing clients can 
easily ramp up new 
users in Quid Apps

● New clients have a 
lower barrier to entry 

● Each app makes Quid 
more attractive to 
prospective clients
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Data Science pipelines as strongly typed boxes

User inputs used to build a query
↓

“Data science” happens
↓

Save output in standard structure

● Apps Framework team owns the Conductor services and provide support 
● Output feeds the visualization engine that powers all Apps at Quid

Data Science 
Pipeline 

managed with 
Conductor

Outputs to a 
Vega-lite like 
structure

Ex: start date, end 
date, keywords

Data Science Pipelines → Products



Constraints are good for DS Productivity and Users
DS productivity:

● Easier to get up to speed on new apps
● Modules can be safely shared between the components of these apps
● Like code styles and formatting, constraints on composable structure force 

“best practices” on app architecture

User experience:

● Increased coherence between apps (using any app makes it easier to use 
and interpret any other app)



● 1 year building app 
framework and 3 
apps

● More apps in 
development

● Data scientists can 
ship new apps easily

Upfront investment → High velocity development
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Impact

By including apps in our product offering, we’re able to:
● Expose best practices of workflows to users
● Expand to new types of users within and outside our current client base
● Shift resources from services and training to product development

By maintaining Services, Quid Pro, and Quid Apps, we continue to discover 
and develop data-product market fit



Thank You!

LinkedIn: linkedin.com/in/austenhead
Twitter: @austenhead
Email: austen.head@quid.com


